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ABSTRACT 


To evaluate the effectiveness of local advisory 
council involvement in the Making Cable Work project, two 
questionnaires were employed. The first was distributed to ail local 
advisory council members to collect factual and attitudinal 
information which facilitated a subsequent set of workshops. Workshop 
céntent areas included: (1) public access; (2) government access 
channels; (3) educational ‘and informational uses of cable television; 
and (4) two-way interactive communications. Workshop participants 
completed evaluation questionnaires. This report summarizes the 
results of the evaluations, including copies of the survey 
instruments, summary tables, and interpretive explanations. (EMH) 
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"MAKING CABLE WORK" PROJECT EVALUATION REPORT 


INTRODUCT 1 ON 

This Is a program evaluation report of the "Making Cable Work" project that 
was conducted by the Institute of Public Service. It Is essentially a sketch 
of the behavior of the local advisory counclls and the effectiveness of the MCW 
project In help!Ing to prepare the council! members for thelr roles. The report 
Is based on survey research conducted during 1975 and 1976. 

The study of cable television advisory counclls' activities and developmental 
needs Is almost nonexistent, therefore, thls report Is explanatory and descriptive. 
_ The Intention ts not to deveiop a model of LAC behavior or even to explain exist- 
Ing LAC activities within an optional theoretical frame of reference. The report 
has two objectives. The first Is to access LAC activities and councl! related 
Informational needs. This provides an emperical basis for subsequent analysis 
directed toward Improved efficlency of LAC and ultimately Increased public use 
of cable access channels. The second ts to provide an evaluation of the nature . 
and effectiveness of the "Making Cable Work" project--the Influence It had on LAC 


development of activity and level of awareness of CATV related Issues. 


OVERVIEW OF EVALUATION PROCESS 


The evaluation of the "Making Cable Work" project was determined via a serles 
of self-adminIstered questionnaires. Two serles of questionnalres were employed: 
(1) general local advisory counc!! membership survey and (2) specific workshop 
partic!tpant evaluation surveys. The first survey was administered to the entire 
known population of local advisory councl! members as defined by the LAC member- 
ship list of the PUCA. This was completed during the Initial stage of the MCW 
project. The forty<aie question Items In the survey requested, the respondents 


to provide factual and attitudinal Informatton: concerning counc!! activities. 
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Also requested were current levels of awareness of Issues, knowledge and skIIls 


necessary for the accomplishment of councl! related goals. (See Append!x A for 


survey Instrument). The results of the first general membership survey determined 


the content of the topic areas for the subsequent series of workshops produced by 


MCW... The content areas Included: 1) pubile access, 2) government access channels, 


3) educational and Informal uses of cable and 4) two-way Interactive tele-communl- 


catlons technology. Cable programming case study workshops were developed for 


each of the four topic areas. The workshop participants were requested to complete 


evaluation questlonnalres. Information exchange, utIlIty, quality and format of 


the workshop presentations were evaluated. The workshop surveys provided a measure 


of MCW effectiveness In preparing the participants to be better Informed of the 


cable related topic areas. An educational conference entitled "Public Use of 


Public Channels" was held September 27, 1975 at CPTV, Hartford. This Introduced 


many nalve LAC members to current Issues and problems assoclated with cable tele- 


vislon and Its potential. A particlpant evaluation survey was administered. 


A Final survey questlonnatre was distributed to a sub-population of local - 


advisory councl! members who had attended at least 50% of the workshops and had 


responded to previous questlonnalres. This allowed active members to evaluate the 


entire MCW project as to how well It satisfled thelr councl! related needs. The 


survey also provided a self-evaluation by the respondent of LAC activity, effec- 


tiveness and community Interest. 


Descriptive statistics were computed for each survey question. Frequency, 


percentage and modal class response to each question were published In a serles of 


supplemental reports after the analysis of each questlonnalre. 


. 


The results of the two general LAC membership surveys and the specl fic work- 
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shop questlonnalre were analyzed to provide the final evaluation of the MCW project. 


WORKSHOP FORMAT 


c* The workshops were designed to provide a cross-section of opinion concerning 
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the presented topic area. Individual lectures and panel discusslons were utIIIzed. 
Particlpants were encouraged to ask questions and Joln the discussions. ‘icpionillbe 
B contalns a IIsting of the program outlines for each of the four workshops. The 
stated topic of the workshops was judged by the steering committee to be adequately 
presented to the particlpants. An Informal random sampling of the particlpants 
also supported this conclusion. There were some problems occaslonally. The stated. 
topic of the workshop was sometimes mod! fled or disregarded by the lecturers or 
panel presentation members. 

The topic was also occaslonally approached In a very general nature wl thout 
specific guidelines. While the panel members were told to confine thelr discus- 
Slons to the stated topic area, It was ImpossIb/. to assure that thls would be 
the case. ‘The guest speaker sometimes presented the proposed topic area In a frag- 
mented abstract manner that did not provide the particIpant with a coherent per- 
spective of the tesues Involved. Agaln, the above-mentloned anomalles were the 
exception--the majority of the presentations were highly stimulating and Informa~ 


tive. 


MEASURING INSTRUMENTS 

The survey employed a serles of self-administered questlonnalres. The original 
LAC membership survey questlonnalre contained forty-one pre-coded questions to 
which a three. to five. Internal. answer scale was applied. The two LAC membershIp 
surveys were malled to the councl| members. 

The workshop evaluation questlonnalres were of similar format and construction. 
They were distributed at the close of each workshop and.elther collected upon com- 
pletion or returned by mall to the Institute of Public Service.. A two to three ; 
week pertod, depending on sample size, was allowed before tabulation began to allow 


for the return of late questJonnafres. 


& . The pre-coded responses were keypunched on to cards and the statIstical analy- 


sis was obtalned by using the Statistical Package for the’Soclal Sclence (SASS) 
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computer programs. The specific sub-outl Ines uti lIzed Included: sub) rogram cross-= 
tabs, subprogram frequencles, subprogram breakdown and subprogram person correla- 
tion. Descriptive statistics were generated for each Item, specific cross- 
tabulations of Items were alsc produced with thelr corresponding measures of 


assoclation and statistical significance. 


PARTICIPANTS 

The demographic characterIstics of all of the respondents are Included In the 
summary statements of each of the surveys that are located: In Appendix A of this 
report. The characterIstics Include sex, age, occupation and LAC membershIp. 

The majority of the participants had occupations that were assoclated with 
education. In the original surveys the area of education was represente! by 
the followlng subgroups: School AdmIntstrator, 11.7%; College Educator, 7.8%; 
School Educator, 13.7%; Audlo Visual, 9% and Librarlan, 9.8%. (See Summary State- 
ment In Appendix A.) The final survey also Included a majority of Educators. 
School AdmInIstrators, 3%; College Educator, 9%; School Educator, 9%, Audlo Visual, 
24.2% and Librarians, 18.1%. The age groups extended over a range of 25 to 65 
years old. In the orlg!nal survey the model age group was 40-45 years. In the 
final survey, It was 50-55 years. (See Appendix A.) In terms of sex, 72.5% of the 
original survey group was mals, 23.5%, female and 4.0% did-not Ilst. The final 
survey was more evenly balanced with 51.5% male, 45.5% female and 3.0% not IIsted. 


The number of participants who were councl! members for all of the project 


workshops showed good attendance. All of the orlginat direct mall survey popula- 


tlon were members of LAC's except for a few municipal officlals who were also 
polled. The workshops were open to the general public, so a greater mix of people 
“attended. Table 3 (See ‘Appendix B) Indicates the proportion of members to non- 
members who attended the workshcps. 

Counc!! slze seemed to have an effect on how the councl! percelved Its effec- 


tiveness. As the group size Increased, It appears that the total effectiveness 
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was rated lower. This Is consistent with the finding that only a small! percentage 
& of the councl|! members appear to be actlve and well Informed. Large groups require 
more resources to function efficlently and few counclls have any funding that they 


can rely on. See Table 5 (Appendix B). 


PROGRAM EFFECTIVENESS: ANALYSIS OF FINAL SURVEY 


The public was Informed about the topic and location of the workshops by 


Workshop malling and the: IPS LOCAL GOVERNMENT NEWSLETTER. Other Informal channels, 


such as frfends and co-workers, also spread the word. Some particlpants hoped for 
better publicity of future workshops. 

The participants were asked to raspond to a serles of twenty questions that 
were related to the Influence they percelved the MCW project workshops had on them. 
Of the 33 respondents who returned the questlonnalre, about 20% dId not complete 


these questions, 60.6% of the respondents rated the overall utility of the project 


+ workshops to be extremely or very useful. Thirty-three percent reported the work- 
shops as fairly useful. The workshops were successful In providing usable Inform 
ation to the participants. Each of the evaluations of the Individual workshop , 
surveys also Indicated that. the majority of the participants found the topic areas 
useful. Table | provides a compart son of the responses across all of the workshops. 
(See Append!x B.) 


. 


The particlpants who were dissatisfled with the workshops cl ted logistic. 
.problems, such as room belng too crowded or warm, lectures too: long or a late 
start. These were mainly Inconvenlences that were Independent of the topic’ area of 
. the: discusslons and did not reflect the uaatulneds of the workshop. 
Table 2 Indicates how the participants of the four IndIvidual workshops rated 
the overall utility of the MCW program. In each group the majority of the respon- 
dents felt that tthe entire project was "very useful." This seems to show that all 
& of the workshops were felt to be of value by those who returned the questlonnalres. 


(See Appendix B.) 
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Those respondents who answered Question 2 of the Final survey Indicated that 


e the MCW project had some degree of Influerfce on the LAC's. The modal response 


answers are reported for the followIlng responses. (See Appendix B for exact per- 


centages.) Internal organization of the local advisory councl! was reported to 


have undergone "some" Improvement. The relatlonshIp between the community and the 


councl! has also undergone some Improvement. Respondents' modal response to the 


following areas of Influence was "some Improvement": 


I. 
2. 
3. 


7. 


es 8. 


RelatlonshIp between local cable operators and the councl!s 


Council! membership awareness of CATV rules and regulations 


J 
Awareness of CATV hardware and technolcgy 


Community awareness of CATV and Its potential 

Knowledge of program production methods 

Awareness of educational and Instructional programming - 
Development of educational programming 


An Improvement tn overall effectiveness of LAC 


The areas that the respondents rated as not belng affected by the MCW project 


were evaluated as "IIttle or no" Improvement: These Included: 


I. 
2. 


Contact with local ethnic resource groups 

Development of a LAC public Information campalgn 

Deve lopment of working relationships with other LAC's 
Commun! ty Awareness of programming sources 
Development of government access programming 

An Increase In the number of community access users 
Improved fundlag methods adopted by LAC's 


No significant Improvement was noted In the relationship between 
community and LAC's. 


The survey Indicated that 27.3% of councl! members consider thelr councl! to 


be falrly actlve. It appears that the majority of the counclls are basically 


InactIve--15.2% sald thelr councl! showed IIttle activity, 15.2% sald no activity 


. 
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at all, 9% replled, “Don't know, never contacted," and 18.2% did not reply. There 
appears to be two subgroups--one core group that Is actIve and well Informed of 
cable related Issues and a larger outer group that Is not organIzed and less In- 
formed of cable related Issues. This could be Improved by further workshops and 
conferences. The less Informed counct Is! members are eager to develop thelr ac- 
tivities and potential. 

The particlpants were asked If they discussed the Information and/or activi- 
tles that they learned about at the "Making Cable Work" conference and workshops 
with other members of thelr LAC who did not attend the meetings. The modal 
response was usually 33.3%; a significant minority, 24.2%, Indicates that they 
always reported the workshop functlons to other members of thelr councl|. This Is 
a strong Indication that the Information was belng disseminated to more people than 4 
those who actually attended. One of the goals of the project was to have at least 
one member of each LAC attend all of the workshops. This representative could act 


& as an Information agent and spread useful Ideas back In his own respective com- 


munity. This approach appears to have been successful. (See Table 4. Appendix B.) 
The following table Indicates how the participants rated the Influence of the 


MCW projects In the following areas. (See Tables 6, 7, 8. Appendix B.) 


RECOMMENDATIONS FOR MCW WORKSHOPS 
The Inittal general LAC membership survey provided a gulde to the selection 
of workshop toplic areas. The followIng IIst of proposals was presented to the 
Steering Committee: 
- Provide the participants with general and specific Information as to 
the nature and functions of the hardware assoclated with CATV distribution, 
cable systems, video prograit’ production equipment and head end facilities. 
- Define the potential of government access channels. Provide the particl- 
pants with case study examples that wil! expose them to the problems 
assoclated with thls type of programming. 
-@ "4 - Stress the service that CATV can offer via community access channels. 


Many councl!| members are only vaguely aware-of this potential. Very. 
few community and public Interest groups In fhe franchIse areas are 
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aware of the possIbIIIty of creating thelr own cablecast programming. 
Potential community users should be Informed and encouraged to use cable 
to promote thelr Ideas. The establIshment of a local cable Information 

¢ agent In the franchIse areas would facIIItate the public use of cable and 
provide a valuable community Information resource. 


- Indicate successful methods: of. funding counc]| related actIvitles. Without 
money the councils’ hands are tled. 


- Suggest that a formal system of communications be developed among the LAC's 
throughout the State. An Increase In both formal and Informal .communica~ 
tlons wlll Increase unIty and efficlency of counclis. Current Informa- 
tion and affalrs pertinent to LAC decIslons should be widely distributed 
vla newsletters, regional meetings, handbooks and exchange speakers. 


- Provide an update of local and federal regulations and rulings pertInent 
to the tople area belng covered by the workshop. 


Communications technclogy Is constantly expanding. Many expensIve current 
Innovations will be economically feasible In the future. These technIico- 
logical advances must be considered now so that present declsfons do not 
Inhibit future expanslon of cable systems. Improvements such as two-way 
cable services,shoppIng via cable, voting, mall, facsimile, medical ser- 
vices and other "blue sky" suggestions must be Investigated. The workshops 
should provide realistic perspectives cn the blue sky Innovations. 
FeasIbIilfty and IImlting factors should be emphasized. 


- Provide participants with an annotated. bibl lography of cable related 
resource materlals, such as journal articles, newspapers, trade publ Ica- 
tions, books, resource people, cable related organizations, public Interest 
groups and government offices. 


- Develop a workshop stressing educational and Informational uses of cable. 
How cable. can be utIIIzed In the school systems. 


™ The majority of the respondents Indicated that the workshops should provide 
:factual "how to" Information. Conceptual and theoretical overview of the Issues 
Involved with CATV Is necessary, but the particlIpants want nuts and bolts Informa- 
tlon that wlll provide them with Instructions as to how to develop specific skifls 
and/or programs that will be relevant to.thelr needs. The LAC's appear to sfl!ll 
be In an early development stage. The workshops should be structured to help them 
define thelr role In the community. ° 
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AREAS FOR FURTHER EXPLORATION 


This report Is simply a beginning deserIption of the developing role of the 


local advisory councl!s In the State of Connecticut. In order to Insure’ that 
public access channels on CATV will properly serve the public with programming to 
meet all public Interests possible, a great amount of organIzation has to be accom- 


plished. The MCW project has been a coheslve force which has brought together LAC 


members and Interested cltIzens. I+ has been a source of first awareness for many 
about the Issues related to CATV. As Indicated by thls report, the project has 
proven useful In generating greater publIc concern and Interest. This must be 
further developed and channeled In order to develop the LAC system Into a viable, 


force that has Impact on the development of cable. When the particlpants were 


asked If addItlonal cable televislon workshops and conferences should be organized 
& In Connecticut, an overwhelming majority of those who answered the question (87.1%) 
felt that they were necessary. There Is clearly a need for a continued Information 
program. The topic areas of the workshdps should reflect the current needs of the 
councl!s. Topic areas already suggested by LAC members for future workshops In- . 


clude organizihg a program to Inform the State legislature of CATV related Issues, 


the devel opment of a state-wide public awareness media program and the Involvement 
. it ‘ 
- Of reglonal school systems In cable network. 


- 


Robert A. Baukus 
Special Research Techniclan 
5/17/76 
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& "MAKING CABLE WORK" PROJECT EVALUATION REPORT 
APPENDIX A 


Survey Instruments 


Page # 
1. Orlgtnal Local Advisory Counct! Membership Survey I 
I}. Workshop No. | Questlonnalre 15 
Ill. Workshop No. 2 Gilas¥lannaire 7 
IV. Workshop No. 3 Questlonnalre 19 
V. Final LAC Membership Survey +22 


Absolute Frequency response, percentage and model class response are reported 
€ for each survey Item. A’ representative sample of open ended question responses are 


also reported. 


Summary statement of the Original Local Advisory Counc!! MembershIp Survey as 


made avallable on 10/24/75 Is also provided. 


"MAKING CABLE WORK" 
Local Advisory Council Questionnaire 


Instructions 


Unless other answer alternatives are presented, please answer the following 
questions with one of the following answers which best describes your councils 


activities. Put the number which corresponds to the best answer in the space to 


the right of the question number 
If you feel the best answer 1s: 


VES? i csiesiecivadis steerer iain tal 
CURRENTLY UNDERWAY ....... put a 2 

PLAN TO ore siare siarsid.oe'ace ware put a 3 
UNCERTAIN AT THIS TIME ...put a 4 
NOT LIKELY sociedascees tees put a 5 


_____ Has your local advisory council developed a public information campaign to 
~~ increase citizen awareness of public access and its potential programming 
possibilities? 

____ Has your counci] established contact with existing local cable information 
~~ centers? 

_____ Have you had the opportunity to contact local institutions such as un{ver- 
~~ sities or television stations already familiar with video production? 
_____ Has your council compiled a list of possible programming alternatives to 
~~ give community groups a general idea of what can be accomplished? 

— have you contacted local ethnic resource groups to advise them about use 

of CATV?. 

Do you feel there is interest in your community for the production of 

~~ cultural and historical video tapes for cablecasting? PLEASE CIRCLE THE 
BEST ANSWER - A. Great interest B. Fair interest C. Little interest, 

D. Uncertain E. No interest. 

_____ How many community organizations have actually produced cable programming 
~~ dn your franchise area? PLEASE CIRCLE THE BEST ANSWER. A. One or less, 

B. Two C. Three D. Four or more. 

Has your local advisory council acquired any pre-packaged programming for 
~~~ cablecasting from government agency sources? If yes, what agencies 


Has your councl! developed a document that specifies the programming needs 
of your community? 

_____ Have you discussed programming needs with your local cable operator? 

~___ Have you had the opportunity to familiarize yourself with the local 

~~ Operators franchise provisions? 

____ Which of the following alternatives best describes your current level of 
~~~ awareness of the federal and state regulations concerning cable television? 
PLEASE CIRCLE THE BEST ANSWER. A. Up to date knowledge 8B. Specific 
knowledge about a few rulings C. Have not had the opportunity to learn 
about cable regulation. 

Does your local advisory council keep track of the cable operators franchise 


specifications to insure that the provisions of the franchise are carried out? 


_____ Has your local advisory council noted any franchise deficiency that should be 
~~ corrected to benefit the community? If so, what is this deficiency 
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15. Has your council] established a relationship with state and local repre- 
sentatives concerning activities related to cable television? 
Oi _____ Have you filed any proposals concerning cable with the federal and state 
commissions involved with cable regulation? If yes, what commissions? 


___ What is the approximate number of contacts your council has with the operator 
~~ of your local cable system? PLEASE CIRCLE THE BEST ANSWER. A. One contact 
or less per month. B. Two contacts per month. C. Three contacts per month. 
D. Four or more contacts per month. 
_____ How often does your local advisory council hold formal meetings? PLEASE 
~~ CIRCLE THE BEST ANSWER. A. One or less meetings per month. B. One every 
ag Pee C. One every three months. D. Two meetings per month. 
ther 

Has your council established a subscriber complaint board to service dis- 
~~ satisfied cable customers? 

_____ Do you feel that your council should have more authority? If yes, what 
form 


Has your council adopted funding methods to support its activities? If yes, 


please explain 


& THE FOLLOWING GROUP OF QUESTIONS CONCERN THE LOCAL EDUCATIONAL COMMUNITY - 
AND ITS RELATION TO CABLE TELEVISION. 


22. Has the need for community video instruction been established? 
23. Does your school system have video equipment? 


24. ___ Have you determined what additional equipment is necessary for video 
production? 

25. ____ Do you know 1f trained personnel are available to operate and maintain 
~~ the equ tenant’ 

26. ___ Have funding sources been established 'to support educational uses of cable 
jin your community? 
Is the studio for public access programming located in the school? If not, 
~~ where is it located 


____ What about government t access? Is its studio in the same Tocation? If not, 


~~~ where is it located? 
____ What do you think is the optimal time of day for cablecasting public access 
“programming in your area? PLEASE CIRCLE THE BEST ANSWER - 


A. 5:00 A.M. - 7:00 A.M.” B. 7:00 A.M. - 9:00 A.M.  C. 9:00 A.M. - 11:00 A.M. 
D. 11:00 A.M. - 1:00 P.M, £. 1:00 P.M. - 3:00 P.M. F. 3:00 P.M. - 5:00 P.M. 
G. 5:00 P.M. - 7:00 P.M. H. 7:00 P.M. - 9:00 P.M. I. 9:00 P.M. - 11:00 P.M. 
J. 11:00 P.M. - 1:00 A.M. 
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____. 18 your counci] working with related ethnic community groups to explore 
the possibility of b41{ngual programming? 

_____ Has your counc1] received or developed educational programming for 
continuing (1.e. adult) education for cablecasting in your locality? 


Do you feel that you are satisfied with your current level of awareness 
of the technology involved in a cable system. PLEASE CIRCLE THE BEST 
ANSWER. A. Expert knowledge. B. I feel I know enough about the tech- 
nology. C. I know some, but I would like to learn more. OD. I know 
little about cable technology and how it functions. 

Which of the following technological innovations has your council 
appraised for potential value and implementation in your local cable 
system? PLEASE CIRCLE ALL THAT YOU HAVE CONSIDERED. 


’ A. Two-way cable services B. Mail C. Facsimile 0D. Voting 
E. Medical services. F. Shopping G. Fiber optics 4H. Pay TV 
I. Other, please list 
How frequently have the following programming topics been cablecast on 


your local system? 


Local sports Health care 

Local government activities Arts and crafts 
Adult education Theater groups 
Consumer services Public affairs 
Employment services Other, please list 


How many members have been appointed to your local advisory council. 
PLEASE CIRCLE. 


A) 5 or less 8B) 6-10 C) 11-15 OD) 16-20 €) 21 or more 
How would you rate your councils effectiveness. PLEASE CIRCLE. 
A) Very Good 8B) Good C) Fair 0D) Poor 


What is your sex? PLEASE CIRCLE - A) Male B) Female 

What is your age? PLEASE CIRCLE - A. 25-30 yrs. 8B. 30-35 yrs. 
C. 35-40 yrs. 0D. 40-45 yrs. £. 45-50 yrs. FF. 50-55 yrs. 

G. 55-60 yrs. H. 60-65 yrs. I. 65 and over. 

What is your occupation? 


Would you attend a conference designed for local advisory council members? 
Yes No ‘ 

Please check the following topic areas that you would like to see covered 
at a conference designed for local advisory council] members. 


Accessment of local programming needs 

Developing relations with diverse community organizations 
Workshop in cable technology - present/future 

Video production techniques 

Basic programming 

Cable regulation - local/federal 


Sd 
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41. (cont'd) 


State of cable in Connecticut 
& Role of libraries 
Public information campaigns 
Cable system economics 
Education and government uses 
Organizing the use of access channels 


PLEASE ATTACH ANY COMMENTS OR SUGGESTIONS ABOUT THE TYPE OF MATERIAL YOU WOULD LIKE 
PRESENTED IN UPCOMING CONFERENCES. 


PLEASE COMPLETE BY AUGUST 18th AND RETURN IN THE ENCLOSED PREPAID ENVELOPES. 
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COMMUNITY ACCESS WORKSHOF Al 
"Making Cable Work" Project 


€ Confidential Participant Evaluatton 


VALLEY CABLE VISION, INC. 
80 Great HII! Road, Seymour, Connecticut 


SATURDAY, NOVEMBER 22, 1975 


* Please put a check on the scale point that corresponds to the best answer 
to the question. 


1) Old you find the Portapak demonstration useful? 


| 2 3 4 5 
Extremely Very Falrly Little Not Useful 
Useful Useful Useful Use At All 


2)  Dtd you have previous "hands on" experience with the Portapak? 


Yes / / No / 


3) Do you feel that you NOW have enough knowledge of the Portapak to 
use It to develop tapes for access programming? 


I ‘ 2 3 
Feel Confident of Your Know Enough to Handle Need More 
Abttiity to Use Portapak Portapak Practice 
& 4) Do you feel that the workshop has Improved your ability to become 
actlve in the organlzatlon of a community access channel? 
2 3 4 
Great Improvement Some Improvement Little Improvement No Improvement 


At All 


5) Are there additional topic areas you would like to have covered 
In the workshop discusslon of communIty access channels? Please 
comment. 


6) Do you feel that the workshop has Improved your abl lity to become 
active In the organization of an educattonal access channel? 


| 2 3 4 
Great Imprcvement Some Improvement Little Improvement No Improvement 
At All 
-[5- 
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Community Access Workshop Pree 


(Evaluation cont'd) 


7) Are there any additional topic area you would IIke to have covered 
In the workshop discussion of educational access channels? 
& Please comment. 


8) How would you: rate overall utI lity of this workshop? 


| 2 3 4 5 
Extremely Very Falrly Little Not Useful 
Useful Useful Useful Use At All 


9) Are you a member of a local advisory councl!? Yes / / No / 
Name of Participant (optional) 


Municipallty or Councl! (optional) 


Any suggestions on the format for future workshops? 


10) Did you attend the September 26th Conference at CPTV? Yes /__/ No / 


& 11) How did you learn about the workshop? (check the fol low!ng) 
IPS Newsletter ae | Franchise Operator /_/ 
Workshop Malling ) ne 
Town Chlef Executive ae 
Superintendent of Schools a i 
Town Librartan ae a 
Councl! Chal rman [7 


Other (explaln) 


12) Do you plan to attend future workshops In Bridgeport and Merl den? 
Yes / / No / / 


& R. Baukus 
11/10/75 
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WORKSHOr ACCESS W2°KSHOP #2 
"Making Cable Work" Project 


Confidential Workshop Evaluation 


University of Bridgeport 
Saturday - December 6, 1975 


Please put a check on the scale polnt that corresponds to the best answer 
to the question. 


I. Do you feel that the workshop has Improved your ability to become active 
in the organization of a government access channel? 


| 2 3 4 
Good Some Little No improvement 
Improvement Improvement Improvement At. Al] 


2. Do you feel that the examples of government accass channels discussed 
during the workshop were representative of your local needs and problems? 


| 2 3 4 
Extremely Very Fairly ’ Unrelated To My Local 
Representative Representative Representative Needs & Problems 


3. Are there additional topic areas you would Ifke to have covered In the 
workshop discussions that you attended on government access channels? 
Please comment. 


4. Did you find the PUCA discussions useful? 


I 2 3 +S 4 5 
Extremely Very Fairly Little’ Not Useful 
Useful Useful Useful Use At All 


5 Were there any additional Issues related to the PUCA and the role of the 
municipalities you would like to have covered In the dIscusslon? 
Please comment. 
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Do you feel that yu NOW have enough awareness of programming and video 
technology to become active In the developmont of government access pro- 
gramming? 


| 2 3 4 
Expert | Fael | Have | Know Some But | Know Little 
Knowledge Adequate Knowledge Would Like To About The Top!cs 

Know More 


How would you rate th. cvorall utility of this workshcp? 


| 2 3 4 5 
Extremely Very Fairly Little Not Useful 
Useful Useful Useful _ Use At All 
Are you a member of a Local Advisory Council? Yes / / No / / 
Name Of ParticIpant (Optional) 
Municipality Or Council (Optional) 
Did you attend the September 26 Conference at CPTV? Yes / No/ / 


Did you attend the November 22 Community Access Workshop at Valley 
Cable Vislon? Yes / / Nof / 


How did you learn about the workshop? (check the fol lowing:) 


IPS Newsletter / _/ 


Workshop Malling / Town Chief Executive / 


Supt. oi Schools / Town Librarian / _/ 


Counc! | Chairman if Franchlse Operatur / 


Other (please explain) 


Do you have any suqgestions on the format of future Workshops? 


Would you like to serve on the Steering Committee for Workshop #4 in 


February? Yes / No /__/ 


NAME. 


TELEPHONE NUMBER 
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WORKSHOP # 3 
"Making Cable Work" Project 
PARTICIPANT CONFICENTIAL EVALUATION 


CableRAVE 

22 Liberty Street 
Mertden, Conn. 
Thursday, Jan. 29, 1976 


1. Did you find the discussfon of programm!ng of Channel CableRave useful? 


2 3 4 5 
Extremely Very Fafrly Littte Not at all 
Useful Useful Useful Use Useful 


DIld the discussfon of funding sources provide useful [nformatton? 


I 2 3 4 5 é , 
Extremely Very Falrly Little Not at all 


Useful Useful Useful Use Useful 


. Do you feel that the workshop has Improved your abllfty to become active 
In the organtzation of educational and Instructional activitles on your 
local channel? 


| 2 3 4 5 
Extreme Great Some Little No Improvement 
Improvement Improvement Improvement Improvement at all 


Did the tape of the "Public Use of Public Channel's" Conference at CPTV 
provide you with helpful Informatton? 


I 2 3 : 4 5 
Extremely Very Fairly LittTe Not helpful 
Helpful Helpful Helpful Help at all 


. Did you feel that the "Call-in" from Merlden-Wall Ingford CATV vlewers 
was successful? 


| 2 3 4 : 5 
Extremely Very Falrly Somewhat Not successful 


Successful Successful Successful Successful at all 


Do you think that the "call-in" system could be utt!1!zed on your local 
channel? 


[7 yes [T v0 [7 don't know {7 \ Intend to 


find out 
. How would you rate the overall utflity of this workshop? 
| 2 3 4 5 


Extremely Very Fatrly Little Not at al 
Useful Useful Useful Use Useful 
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8. Are you a member of a Local Advisory Counctl? Yes / 7 No / 7 
i Name of Particloant, (opttonal) 


Munictpality or Councll (optional) 


9. Did you attend the September 26 Conference at CPTV? Yes / 7 No f_7 


Did you attend the Workshop # 1? Yes [7 No f/f / 
DId you attend the Workshop # 2 Yes // No f/ 


10. Dld you IIke the format of thls workshop? / 7 Yes { Ts We 
Please comment. 


[7 No reply 


11. How did you learn about the workshop? (check the follow!Ing:) 


IPS Newsletter 
Workshop Malling 
Supt of Schools 
Counct! Chaltrman 
& Town Chlef ExecutIve 
Town Librartan 
Franchlse Operator 
Other (please explatn) 


ree 


es 


R, Baukus 
1/10/76 
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LOCAL ADVISORY COUNCIL QUESTIONNAIRE 203 
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"MAKING CABLE WORK" PROJECT * 


SUMMARY STATEMENT SURVEY OF 
CABLE TELEVISION LOCAL ADVISORY 
COUNCILS QUESTIONNAIRE 


BY: Robert A. Baukus 
Speclal Research TechnIiclan 
10/24/75 


*Thls survey was partially financed by a grant from the Commlsslon 
for Higher Education, State of Connecticut, under Program IMPACT, 
College CommunIty Service Programs, TIltle | of the Higher Educatton 
Act of 1965. 
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SUMMARY STATEMENT 


"MAKING CABLE WORK" PROJECT 


This Is a worksheet summary of the local advisory counclls In 

the State of Connecticut. It Is Intended to provide a sketch of the 
LAC's behavior based on survey research conducted durtng August, 1975. 
The survey teva was a self-admInIstered mall questlonnalre sent 
to 236 local advisory councl! members throughout the State of Connecticut. 
The entire population of members as defined by a IIstIng provided by the 
Public UtfI!tles Commission was Included In the survey. The questlonnalre 
contatned forty-one pre-coded questions to which a three to five Interval 
answer scale was applied. The forty-one question I< 2ms requested the re- 
spondents to provide Fastin and attItI tudinal, about councl! actIvittes. 
Also requested were current levels of awareness of Issues, knowledge and 
skIl]s necessary for the accompIIshment of councl! goals. 

The followlIng Is a IIst of character!Istlcs and general findIngs of 


the survey: 


- total malled Questlonnalres 236 100.0% 
- total returned answered 5| 21.6% 
- total returned unanswered 5 21% 

Total Returned 56 23.7% 


-72.5%4 of the respondents were male, 23.5% were female. 
9.0% dId not IIst sex, see Table |. 


-Age was broken down Into 9 groupings, each covering a 
flve year span. The model or most frequently occurring 
category was 40-45 years with 23.5% of all respondents 

‘within thts group. The second most frequently occurring 
category was the 50-55 year group - 21.6%, see Table 2. 


26 


In terms of occupation, most of the respondents 
were In Its area of education In Its follow!ng 
subgroups: School AdmInIstratlon - 11.7%, College 
Education - 7.8%, School Educator - 13.7%, Audlo 
Visual Speclallst - 9%, and Librarlan - 9.8%, see 
Table 3. 


In terms of self-InItlated Information seekIng 
activitles there appears to be 2 groupings withIn 
the counc!| members. The bl-midal distributton 
Indicates that there Is a group of actIve members 
and a group of Inactlve members. 


Those actlve members who have made contact with 
local Information centers are IIkely to have also 
contacted local televIsfon statlons and unlversItles 
to learn about video production. 


The majority of the respondents had speclfIe knowledge 

of the local educatlonal needs of the school system that 
could be supported by cable televislon. This Is consIs- 
tent with the occupational data that suggests that a large 
percentage (52.8) of the respondents IIst thelr occupation 
as related to education. 


In terms of Information subJect areas most members know 
IIttle about the technology assoclated with cable televIsfon 
and nothIng about the posslIble technological Innovations 
that could poss!bly have an app!fcatlon to thelr local 
systems future development. 


Most of the respondents have what they consIder up-to-date 

or specIfic knowledge of CATV regulatlons on both the state 

and local level. They are famllfar wlth thelr local operators 
franch!se provIslons and keep track of {t In terms of "Imple- 
mentations. But there Is |Ittle application of this regulation 
knowledge In terms of related activities. Few LAC members 

have flled any proposals to the FCC or PUC. Knowledge of 

CATV regulations Is not related to establishing relationships 
with state and local representatives concern!ng activities 


related to cable televisfon. i 


Those members who are Informed about CATV regulations do not 
tend to consider themselves expert In the technology Involved 
with cable t.v. 


Those members who are actlve tend to see thelr function as 
keepIng track of regulatory aspects of the local operator -- 
not In programming or technology areas which they have 
neglected to learn about. They see themselves as malntalning 
the regulations establ!shed wilth!In the contract not as an agent 
of Improvement of services. 
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- The counclls have not established the programming needs 
of thelr community. Few councl|ls are working with 
communtty groups to develop programming;51% of the 
respondents Indicated that one or less commun!ty organI- 
zations In thelr franch!se area have actually produced 
cable programming. This Indicates a lack of knowledge, 
motlvation, opportunity and Interest on behalf of the 
communIty to use cable. The respondents Indicate that 
the councl|s have not comptlei a IIst of posstble pro- 
gramming IIsts to glve community groups an Idea of what 
can be done. Although LAC members feel that there Is a 
amount of Interest within thelr communItles for the pro- 
duction of cultural and historic videotapes for cable- 
casting, |Ittle contact has been made with local ethnic 
and community resource groups to advise them about the 
use of CATV. The LAC members also IndIcate that It Is 
not IIkely that the councl!s wil! develop a public Infor- 
matton campalgn or contact communIty groups. 


When asked about funding methods to support councl! | 

related activItles the respondent falls Into two groups; 
45.1% of the members sald It was not [Ikely that funding 
would be obtefned, yet 37.9% %ald some method was currently 
underway. The councl!s who have not adopted fund!Ing methods 
have not developed public Information campalgns to Increase 
cltlzen awareness of publlc access. It appears that lack 
of funding Inhibits councl! related actIlvitles. The survey 
seems to IndIlcate that the councl!s see thelr role as requ- 
latory In nature. They watch over the system to make sure 
that the franchIse speclflcations are met. They generally 
do not view thelr functions as a community Informatlon agent 
with responstbIIItles to Involve the community with the use 
of the public channels. 


Most of the counc!Is have many members. Most respondents 
reported thelr councl|] had 16 to 20 members. 


The respondents Indicated that thelr councl!s led one or 
less formal meetings por month. 


Most counclls (41.6%) model responses rate thelr effectIveness 
as poor. 


The questlonnalres that were returned unanswered were 
usually accompanled with a comment, 2.1% of the returns 
were unanswered. 


The followIng are tyofcal of the comments on the unanswered questlonnalres: 


"Only two people appolnted and no response from contact with 
local cperator." 


® "l have had no contact with them (LAC)" 
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"Town counc!| has not establ!shed a local advisory board." 


"l have not been able to attend enough meetings." 


It may be safe to assume that a number of the samples that dId not 


return anything to MCW had sImllar reasons. 


LAC SURVEY DEMOGRAPHICS 


Table | 


Questton 37 


Sex 


Male 
Female 


Not IIlsted 


TOTALS 


Question 38 


/Age/ 


Age 


25-30 
30-35 
35-40 


40-45 


N 


45-50 
50-55 
55-60 
60-65 


65 anc ever 


& Not stor! 


LAC SURVEY DEMOGRAPHICS 


Question 39 


Occupation 
School AdmIntstraticn 
College Educator 
School Educator 
Audto Visual Spectal lst 
Librartan 
BusIness 
Professlonal 


Craftsman 


Cable Operator 
Housewl fe 
RetIred 


Not Listed 


-29- 


LAC SURVEY DEMOGRAPHICS 


Question 41 - Please check the followlng tople areas that you would 


ITke to see covered 


at a conference desIgned for local 


advlsory counc!! members. 


/Toptes/ Total responses IIsted - 4 questlonnalres did not answer this. 


Toole Area 


Accessment of local programming needs 


Developing relations with dlverse 
community organizattons 


Workshop In cable technology - 
present/future 


Video precduction techn! ques 
Baste programming 

Cable requlatton - local/federal 
State of cable In ConnectIcut 
Role of ITbrarles 

Public Information campalgns 
Cable system economics 

Education and government uses 


Organizing the use of access channels 
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"MAKING CASLE WORK" PROJECT EVALUATION REPORT 


APPENDIX B Page No. 
|. Table |, "How Would You Rate the Overall UtIIIty of 3 
thls Workshop?" 
Il. Table 2, "Extent to Which Respondents, By Specl fic 32 


Workshop Attendance, Evaluated the Overal! UtllIty 
of the MCW Workshop Serles." 


It]. Table 3, "Are You a Member of A Local Advisory Counci1?" 33 


t > 
IV. Table 4, "Dissemination of Learned Information By 34 
Perception of Workshop UtIIlIty." 


V. Table 5, "Councl! Sze By Councll's Self Perception 35 
of Effectiveness. 


VI. Table 6, "Respondents Perception of Own Councll's 36 
Effectiveness By Councl! Membership." 


Vil. Table 7, "Contact WIth Ethnic Resource Groups By 37 
Community Awareness of CATV and Its Potential." 


VIII. Table 6, "Public Information Campalgn By CommunIty 38 
Awareness of CATV and Its Potential." 
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TABLE 1 (ONE 
HOW WOULD YOU RATE THE OVERALL UTILITY OF THIS WORKSHOP? 


_ 
> 
2 hj 


FREQUENCY 


——— 
— 
— 
_———— 
_—— 
———} 
——} 
—— 
—— 
———" 
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—-— WwW Pr uananN © 


.————| 


EXTRE 


MELY VERY FAIRLY LITTLE NOT AT NO 


USEFUL USEFUL USEFUL USE ALL USEFUL REPLY 
_N_ STD DEV VARIANCE MODAL CLASS 
[| Workshop #1 7 1.147 1.316 FAIRLY USEFUL 
NSS Workshop #2 9 -527 -278 EXTREMELY USEFUL 
etieties Workshop #3 16 - 806 -650 VERY USEFUL 
FINAL SURVEY 33 . 883 . 780 VERY USEFUL/ 


FAIRLY USEFUL 


TABLE 2 (TWO) 


EXTENT TO WHICH RESPONDENTS, BY SPECIFIC WORKSHOP 
ATTENDANCE, EVALUATED THE OVERALL UTILITY OF THE MCW 
WORKSHOP SERIES 


PERCENTAGE DISTRIBUTION OF RESPONSES BY RESPONDENTS 
SPECIFIC WORKSHOP ATTENDANCE 


ATTENDED ATTENDED ATTENDED ATTENDED 
WORKSHOP #1 WORKSHOP #2 WORKSHOP #3 ORKSHOP #4 


EVALUATION OF Woe Z 
" " Useful : 
OF THE "MCW" fF pSeor a = 


SERIES Wo he 
sponse 


Respondents 


Table 3 (three) 
ARE YOU A MEMBER OF A LOCAL ADVISORY COUNCIL? 


‘ 
oe 
> 


i 


HINTON Mii 


FREQUENCY 


! 
u 


i(ititl 


UT TTT 


lh 


NO REPLY 


MODAL 
STD_DEV VARIANCE CLASS 


Workshop #1 513 263 Yes 


Workshop #2 


Workshop #3 


FINAL SURVEY 


TABLE 4 (FOUR) 


DISSEMINATION OF LEARNED INFORMATION BY 
PERCEPTION OF WORKSHOP UTILITY 


PERCENTAGE DISTRIBUTION OF RESPONDENTS’ OVERALL 
EVALUATION OF UTILITY OF MCW WORKSHOP SERIES 

"EXTREMELY VERY NO 

ae rae USEFUL aor 


a a oc 


No 
Number of 
Respondents 


DISSEMINATION OF 
INFORMATION 
LEARNED AT MCW 

e FUNCTIONS TO 
MEMBERS WHO DID 
NOT ATTEND 
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TABLE 5 (FIVE) 


COUNCIL SIZE BY COUNCIL SELF 
PERCEPTION OF EFFECTIVENESS 


PERCENTAGE DISTRIBUTION OF RESPONDENTS’ RATING OF THEIR OWN 
ADVISORY COUNCIL EFFECTIVENESS 


APPOINTED NUMBER 
OF ACVISORY COUNC 
MEMBERS 
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TABLE 6 (SIX) 
RESPONDENTS’ PERCEPTION OF OWN COUNCIL'S EFFECTIVENESS 
BY COUNCIL MEMBERSHIP 


PERCENTAGE DISTRIBUTION OF RESPONDENTS’ RATING OF 
THEIR ADVISORY COUNCIL EFFECTIVENESS 


ARE YOU A 
MEMBER OF A 
LOCAL AD- 
VISORY 
COUNCIL? 
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CONTACT Great 33.3 
Improve- : 
WITH LOCAL meat 
ETHNIC RE- 
- SOURCE 
GROUPS 


TABLE 7 (SEVEN) 


CONTACT WITH ETHNIC RESOURCE GROUPS BY COMMUNITY 
AWARENESS OF CATV AND ITS POTENTIAL 


PERCENTAGE DISTRIBUTION OF RESPONDENTS’ RATING OF IMPROVEMENT 
OF COMMUNITY AWARENESS OF LAC DUE TO MCW PROJECT 

GREAT IM- SOME IM- {LITTLE IM4 NO IM- PNCERTAIN NO ‘ 

PROVEMENT |PROVEMENT |PROVEMENT |PROVEMENT RESPONSE 


100.0 


é 0.0 
No Ke- 
sponse | 33-3 | 25-0 | 0.0 | 66.7 | 


Number of 
Respondents 3 8 


5 
33 


N 


40 


TABLE 8 (EIGHT) 
PUBLIC INFORMATION CAMPAIGN BY COMMUNITY AWARENESS 


OF CATV AND ITS POTENTIAL 


{PERCENTAGE DISTRIBUTION OF RESPONDENTS’ RATING IMPROVEMENT OF | 
COMMUNITY AWARENESS OF LAC DUE TO MCW PROJECT 


REAT IM- 
PROVEMENT {PROVEMENT | PROVEMENT] PROVEMENT 


provement 
COMMUNITY | Some Im- 
AWARENESS | provement 


oan te Little Im- 
POTENTIAL +2rowement 


provement 
No Re- 
sponse 


Number of 
Respondents 


